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| PRESS RELEASE

OSIATIS IS SELECTED BY ALCATEL-LUCENT TO
MAINTAIN ITS SERVERS IN THE EMEA ZONE

Velizy,
19 March 2008

Osiatis, a leading IT engineering and facilities management service provider, has been
entrusted with the maintenance of Alcatel-Lucent's Mid-Range servers in the EMEA
zone. In order to optimise costs and simplify maintenance procedures, Alcatel-Lucent
launched a worldwide consultation to find a single maintenance provider for its 2500
Unix, VMS and Wintel servers in the EMEA zone.

Already responsible for the maintenance of Alcatel-Lucent's Mid-Range servers in 5
European countries, Osiatis met Alcatel-Lucent's requirements for the extension of
this activity to the entire EMEA region, representing more than 30 countries.

The chosen solution reflects the following criteria:

= a catalogue of modulable services with several service levels for each type
of server (SLA), allowing accurate adjustment and optimisation of costs.
= the use of Osiatis resources in certain countries (France, Belgium, Spain,

Hungary, Slovakia and Austria) and recourse to maintenance partners in
other countries This model ensures the best response to local problems
and local service at minimum cost.

L] a mix of centralised and local management combining high visibility and
supervision of the regional server population with hands-on initiative at the
local level.

"Our collaboration is based on local service, including national call centres in the local
language, supervision of operations by a coordinator and specialised local teams,"
says Yves Delbreuve, responsible for Telecoms Market at Osiatis.

"The effectiveness and promptness shown by Osiatis in the 5 countries managed so
far convinced us to continue and step up collaboration with this supplier,” added
Jean-Marc Alanche, IT Architecture Manager at Alcatel-Lucent.

Osiatis' expertise in server management and familiarity with the Telecoms sector

have allowed it develop a highly flexible and fast response to the demanding
requirements involved in maintenance.
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