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Groupement d’Intérét Public (public interest group) Modernisation des
Déclarations Sociales, financed by the community of social security
organisations, was set up to establish an environment in which businesses could
file regulatory and contractual social security declarations with the help of
efficient, easy-to-install and ergonomic economic tools, primarily based on
internet technologies. This mission led to the development of net-entreprises.fr,
the official site for social security declarations, managed by GIP-MDS and
nowadays used by almost one million businesses in France.

In July 2007, Osiatis was awarded a contract to manage and support the internal
IT system of GIP-MDS, an important activity for this public interest group.

With limited human resources, GIP-MDS wanted to delegate management and
support of internal IT. Osiatis has turned out to be the right partner for this task.
Helped by in-depth understanding of GIP-MDS' context and needs, the French IT
engineering and facilities management specialist opted for a tailor-made service
solution, whose relevance was confirmed by the results of the internal satisfaction
survey conducted after five months.

In line with GIP-MDS' wish to focus on its core business (primarily the
management and development of its web site, net-entreprises.fr), Osiatis choose
a dedicated on-site solution, including an operational team responsible for:

= keeping the internal IT infrastructure operational,
= providing GIP-MDS's employees and service providers with assistance,
= advising GIP-MDS on infrastructure upgrades and protection.

"Osiatis understood our requirements and constraints and so was able to propose

an effective operational solution geared to our context," commented Mr
Emmanuel Dekoninck, Internal IT Manager at GIP-MDS.

11



